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A USDA inspector who found this poodle with a severe neck wound at Isaac Martin’s 
facility noted, “this dog is suffering.”  /USDA, 2009 

 

Isaac Martin – Shiloh, OH: USDA Inspector Noted, “This Dog is Suffering”  
Isaac Martin has been licensed by the USDA (# 31-A-0015) for over 15 years, and in that time has 
accumulated dozens of pages of USDA violations, an official USDA warning, an official USDA complaint, 
and a consent decision from the USDA to cease and desist from continuing to violate the federal Animal 
Welfare Act (AWA) regulations.  Horrific violations at the facility documented in federal inspection 
reports include: a poodle with a severely imbedded collar that caused an open, untreated neck wound 
so gruesome that the USDA inspector noted on the report “this dog is suffering;” a dog with a loose 
tooth that fell out when the USDA inspector “lightly touched the tooth,” its root “covered in pus;” and 
the operator admitting to using dirty wire cutters to cut off puppies’ dew claws.   
 
Despite numerous absolutely shocking violations of basic animal care, and the recent (2012) fine and 
order, Isaac Martin remains USDA licensed and is also county licensed in 2013.  At press time he still had 
multiple USDA violations on his most recent inspection reports (Oct 2012). At last count (October 2012) 
Martin had more than 100 dogs on his property. The HSUS has urged the USDA to permanently revoke 
Martin’s license. USDA #31-A-0015. 

Dan Mast/ Pine Grove Kennel– Millersburg, OH: Six Years in a Row of Vet Care Deficiencies 
In January 2013, Pine 
Grove Kennel was 
cited for a “Direct, 
Repeat” 
noncompliance when 
USDA inspectors 
found two dogs in 
need of veterinary 
care at the facility. It 
was at least the sixth 
year in a row that 
Pine Grove Kennel 
was cited by USDA 
inspectors for a 
failure to maintain an 
appropriate 
veterinary care 
program. The puppy 
mill has also been 
cited repeatedly for 

unsanitary conditions, 
and in September 
2012 an inspector 
noted rat droppings 
in the kennel. In August 2009, the USDA sent Dan Mast an Official Warning for violations of federal 
regulations for failing to “maintain adequate veterinary care programs that include availability of 
appropriate facilities, personnel, equipment and services” and for sanitation issues. USDA #31-A-0241. 
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David Miller/ Clear Springs Kennel – Millersburg, OH: Sick and Injured Dogs 
Clear Springs Kennel was cited for numerous USDA violations in January 2013, including seven dogs in 
need of veterinary care. The dogs were suffering from a variety of problems, including lesions, masses, 
dental disease and abscesses. When ordered to get veterinary care for the dogs, the operator elected to 
have two of the male dogs, a Yorkie and a Maltese, euthanized rather than provide further care, 
according to USDA records. The euthanized dogs had had symptoms of dental disease and were matted 
around the face – treatable conditions which indicate that the operator simply didn’t want to pay for the 
needed treatment. The USDA inspector noted that many of the other dogs in need of care were 
suffering from wounds on their feet, which is common in dogs who are forced to stand continually on 
wire-floored cages in puppy mills.  Clear Springs Kennel has been operating since at least 2005 under 
USDA license #31-A-0149.  
 

Ervin Raber/ Golden View Kennels – Baltic, OH:  “Potentially Devastating” Zoonotic Disease; Sick 
and Injured Dogs 

As the former president of the Ohio Professional Dog Breeders Association and owner of a puppy mill 
housing approximately 200 dogs, Ervin Raber has been a frequent opponent of legislation designed to 
improve Ohio’s puppy mill laws. He may have had good reason to oppose stronger oversight, given the 
history of substandard conditions found at his facility.  
 
USDA licensed breeders are generally inspected once every one to three years, unless there are many 
issues at the facility that warrant additional inspections.  In 2011 alone, Ervin Raber had seven USDA 
inspections. During one of the most problematic inspections in May 2011, the inspector noted that 
approximately 90 dogs were improperly tested and had been “removed from the kennel” due to a 
Brucellosis infection. Brucellosis is a once-rare bacterial disease which is highly contagious to other dogs, 
and can even be spread to humans.  The report does not state who removed the dogs or what their fate 
was.  
 
The lack of proper treatment and quarantine of infected dogs such as that seen at Golden View Kennels 
may be leading to a higher prevalence of the disease in some parts of the country. According to 
researchers with the College of Veterinary Medicine at Cornell University, “As soon as canine brucellosis 
is diagnosed in a kennel, vigorous measures must be implemented until the disease has been 
eradicated. Infected kennels should be quarantined, even though most states/countries do not have 
formal regulations. Lack of such measures has lead [sic] to widespread, even international, spread of B. 
canis infection. [Shin, S., and L. E. Carmichael. "Canine Brucellosis Caused by Brucella Canis." Recent 
Advances in Canine Infectious Diseases. International Veterinary Information Service, 23 Nov. 1999. 
Web. 23 Apr. 2012.]  
 
Other USDA violations noted on Raber’s 2011 and earlier inspections include:  repeat violations for sick 
and injured animals; dogs with untreated medical issues; strong ammonia (urine) odor; excessive 
accumulations of feces; rodent infestation; and dogs crowded in enclosures that were too small.  
 
The HSUS has also received complaints about the facility. USDA #31-A-0124. 

Jonas Raber/ Sunset Kennels – Millersburg, OH: Chose to Euthanize Five Dogs Rather than Provide 
Treatment; Dogs Found with Ulcerations and Open Wounds 

Federal records show that when USDA inspectors directed Jonas Raber to get veterinary care for seven 
dogs in November 2012 for issues such as dental disease and skin lesions, Raber chose to have his 
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veterinarian euthanize five of the dogs rather than provide medical care; of the two remaining dogs, 
only one was treated by a vet and the other was not treated (a violation).  
 
Sunset Kennels has been cited for 26 Animal Welfare Act regulation violations since March 2011 alone, 
including violations for dogs with untreated masses and open sores, missing hair, scabs, and ulcerations; 
failure to properly clean and sanitize the facility on a regular basis; dogs exposed to temperatures over 
90 degrees without ventilation; and piles of feces that were six inches high under the cages. USDA #31-
A-0235. 

Daniel Schlabach/Evergreen Designer LLC – Charm, OH: Too many Violations?  Just get a New 
License! 

Over the years, Daniel Schlabach has been cited for numerous USDA violations, including dogs with 
untreated injuries and illnesses that required veterinary care, failure to protect the dogs from the 
weather, general filth, and ammonia (urine) odor. In June 2010, the USDA issued the licensee an Official 
Warning for Violation of Federal Regulations.  
 
On May 10, 2011 Schlabach cancelled his USDA license.  On the very same day, a new USDA license was 
activated under the name Evergreen Designer LLC.  Ohio Secretary of State business registration records 
list Daniel Schlabach as the registered agent for Evergreen Designer LLC.  Despite the name change, 
conditions at this facility with nearly 300 adult dogs seemed to only get worse the following year. In 
addition to an increase in the number of dogs at the facility, the operator was cited in November 2011 
for many dogs in need of veterinary care, including a dog with such severe skin problems that she had 
“thick, hairless skin covering her tail and around her rear end” and the same dog had a “firm, walnut-
sized mass in her left mammary gland,” another dog was underweight, another had a runny nose and 
was coughing, another had “scabs and ulcerations” on the muzzle, an additional dog was limping and 
had “red, raw skin” on the paw, others were found with diarrhea; and there were unsanitary conditions, 
according to the report. 
 
Although there were no new violations noted in 2012, the history of this facility continues to make it 
one of high concern to The HSUS in 2013, especially since the USDA has not inspected it since June 2012. 
USDA # 31-A-0412.  

Wayne Troyer – Sugarcreek, Ohio: Dog Named Judy Shot in the Head  
A person reviewing online inspection reports on the current USDA website would assume that Wayne 
Troyer of Sugarcreek, Ohio has a fairly clean history. Under his current license number, granted in 2010, 
Troyer has only one recent violation, for not making the kennel available for inspection in February 
2011. But prior to being granted his current license (#31-A-0391) a Wayne Troyer at the same address 
(#31-A-0248) racked up a horrific list of Animal Welfare Act violations for neglecting to provide proper 
medical care to his dogs, which included shooting at least one dog in the head.  
 
During a May 2009 inspection, a USDA inspector documented a “female brown and white dog (tag #7) 
named ‘Judy’” who appeared to have eye problems and needed to be seen by a veterinarian.  When the 
inspectors came back to follow up on the dog about 6 weeks later, the inspector reported that the 
licensee’s wife told him they had “got rid of the dog.” When pressed for details, she admitted Troyer 
had killed Judy by shooting her in the head. Troyer later explained he had done so in order to “save the 
cost of veterinary attention.” According to the report, Troyer told the inspector that he had previously 
noticed Judy’s condition, but had wanted to “get one more litter out of the dog” before he “took care 
of” her.  
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In an April 2010 settlement agreement, the USDA fined Troyer $500.00 for shooting Judy. He is still 
licensed and in business in 2013. USDA #31-A-0391. 

Abe Yoder/ YLA Kennels – Baltic, OH: Poodle with a Broken Jaw is Left to Suffer 
In October 2011, USDA inspectors noticed a miniature poodle at Abe Yoder’s facility whose “lower jaw 
moved freely with minimal pressure.”  When the inspector asked the licensee about it, he stated that 
the veterinarian had told them that the jaw was broken, but that the veterinarian “didn’t really say 
anything about it.”   
Additional documented violations at the facility have included several dogs with untreated injuries, such 
as sores on their paws, hair loss, and puncture wounds; use of expired antibiotics; dogs with matted fur; 
pooling of animal waste under the cages; puppies with their legs stuck in the wire flooring who were 
unable to move; strong ammonia (urine) odor; broken wire flooring causing large gaps that the dogs 
could get stuck in; dirty conditions; and a pest infestation. USDA #31-A-0420. 

Jacob Yoder/ Jay Kennels – Millersburg, OH: Death of Puppy Stuck in Wire Flooring 
Wire flooring in dog kennels does not promote proper sanitation, adequate comfort, or safety for dogs 
and puppies.   It frequently leads to entrapment or injury as puppies’ paws and toes become wedged or 
trapped in openings intended for feces.  A prime example of the dangers of wire flooring is depicted in 
an October 2007 inspection of Jay Kennels. The USDA inspector found two puppies with their feet falling 
through the wire flooring, one of which also had both his upper and lower jaw stuck in the wire, perhaps 
because he had been trying to free himself.  When pulled free, the puppy was weak, had a very slow 
heart rate, and was having difficulty breathing.  The puppy later started convulsing and was euthanized.       
 
Additional violations at this facility include:  a direct care violation in 2012 for a dog with oozing, crusted 
eyes; a violation in 2011 for dogs with severe dental disease that was causing loose teeth, swollen gums 
and pus in the dogs’ mouths; waste from upper enclosures that was potentially draining onto dogs in the 
lower enclosures, an “extreme” accumulation of excreta under the washdowns, and generally filthy 
conditions. USDA # 31-A-0265. 

Owen Yoder – Millersburg, OH: Continued to Violate the AWA Regulations after Official Warning 
In October 2008, the USDA issued an Official Warning to Owen Yoder for serious violations that had 
been noted on multiple USDA inspection reports.  One of these violations included a dog with a “severe 
ear injury” that the licensee stated had been caused by grooming clippers, which “had left a flap of skin 
just hanging,” according to the inspector.  In the Official Warning, the USDA stated that future violations 
would be subject to more severe penalties, including up to $3,750 in fines per violation.  

 
Yoder was again cited in 2009 for similar violations involving dogs in need of medical care, and 
inspection reports as recent as August 2011 listed several dogs in need of medical care, including 50 
dogs who had “grade 3 or higher” dental disease. In 2012, Yoder again received an official warning from 
the USDA for violating federal violations at his kennel. 
 
Additional violations over the years included: dogs with scabs on their feet or swollen feet (common in 
puppy mill dogs who are forced to stand on wire flooring all day), dogs with matted and feces-encrusted 
fur, several litters of puppies with their feet passing through the wire flooring (an entrapment and injury 
risk), multiple attempted inspections in which the inspector was not given access, keeping dogs and 
puppies in dark buildings, and a heavy accumulation of grime, fur, dirt, dust, and debris. USDA #31-A-
0198. 
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Roman Yoder – Baltic, OH: Dying Puppy Denied Veterinary Care 
In January 2013, Roman Yoder was cited by USDA inspectors for having four dogs with illnesses or 
injuries requiring veterinary care, unsafe enclosures, and dirty conditions.  In August 2011, federal 
inspectors cited Roman Yoder for several pages of USDA violations, including a Direct Non-Compliance 
for a severely lethargic puppy that was “lying flat out and was unable to rise.”  The USDA inspector 
reportedly asked that the veterinarian be contacted immediately regarding this puppy.  However, 
according to the report, the licensee’s wife “placed the puppy back into the whelping box and did not 
contact the veterinarian at time of inspection.” By the time of the exit interview, the inspector noted 
that the puppy had died. 
 
During the same August 2011 inspection, 24 dogs were observed to have dental issues, several with red 
and swollen gums, and yellow/green fluid accumulation along the gum line, 11 dogs were observed to 
be matted or excessively dirty, 10 dogs were observed to have excessively long nails, seven dogs were 
observed to have ear issues with increased redness and debris build-up, and some of the dogs were 
observed with additional medical issues, such as eye discharge and skin ulcerations.  
 
USDA inspectors attempted to do a follow up inspection in September 2011, but the inspectors were 
unable to access the facility. Lack of access is a violation because licensed operations are required to be 
available for USDA inspection during reasonable business hours, and those who do not make an effort to 
make their facilities available often have something to hide.  USDA inspectors again attempted to 
inspect the facility in October 2011, at three separate times during the day, but they were again unable 
to access the facility.  Finally, in November 2011, USDA inspectors were able to conduct a follow-up 
inspection, at which point it was discovered that several of the dogs from the August inspection, who 
were supposed to have been seen by a veterinarian no later than August 11th, had not yet been seen by 
a veterinarian and “their health and well being continues to be compromised,” according to the 
inspectors’ report.  USDA #31-A-0269. 

OKLAHOMA 

 

Clarence Anderson – Locust Grove, OK:  Dog’s Wound “Deep Enough to Expose the Tendons” per 
USDA Inspector 

Anderson’s facility has been cited for numerous issues by USDA inspectors over a period of several 
years, including a dog so sickly she could barely stand, dogs so unkempt that matted balls of dirt and fur 
were hanging off them, a shih tzu who had been “groomed” so hastily that she had bloody wounds, and 
a dog whose face was so matted that he could not see through one eye, and when the inspector 
removed the matted fur over his eye, “the eye was completely closed, covered with a crusty brownish 
yellow material.” In August 2011, inspectors found a female shih tzu with a wound on her paw so severe 
that it was “deep enough to expose the tendons in the paw,” according to the inspector’s report. USDA 
#73-A-2549. 

Becky and Guy Franks/ First Class Puppies – Antlers, OK: No Dry Place to Stand 
During a September 2012 visit from USDA inspectors, First Class Puppies was cited for six dogs in need of 
veterinary care, including a shiba inu with a foot injury who was so lame she was seen falling down, and 
numerous dogs with eye conditions. Inspectors also found unsafe housing, dirty conditions, and dogs 
kept in pens full of greenish standing water with no dry place to stand. At its last inspection, the USDA 
inspector found 321 dogs and puppies at the facility. The HSUS has received reports of sick puppies 



 

    The Horrible Hundred                            ©The Humane Society of the United States, May 2013 | PENNSYLVANIA 39 
 

allegedly sold by First Class Puppies, one via a pet store and another via www.PurebredBreeders.com, 
which is a large online seller of puppies, many of whom come from puppy mills. USDA #73-B-1838. 

Shirley Machin – Ada, OK: Inspector said Beagle with Torn and Mangled Face “Had to Have Been in 
Pain and Suffering” per USDA Inspector 

In February 2013, USDA inspectors found a beagle with “missing soft tissue on the nose and lip” which 
had mangled the animal’s face. The inspector reported that part of the beagle’s nose was missing and 
her teeth and gums were exposed due to the missing flesh. In addition, the beagle was “making an odd 
breathing noise due to not having all the nostril intact,” according to the USDA inspector.  The licensee 
said the injuries were caused by another dog months earlier, but there were no records showing the 
beagle had ever been treated for her severe injuries. The USDA inspector wrote, “When the injury 
occurred, the dog had to be in pain and suffering due to the severity of having her lip and nose ripped 
away from the face by another dog and not having the proper vet care needed at time of injury.” After 
the USDA inspector insisted that the animal be seen by a vet, the operator elected to have the beagle 
euthanized rather than treated, “due to the maintenance requirements for the dog.”  
 
Prior violations at Machin’s kennel include unsafe housing, excessive feces, contaminated food and 
water, dogs in an outdoor enclosure with only small plastic barrels as shelter, and an inadequate plan 
for veterinary care. USDA #73-A-2522. 
 

Connie and Jimmy Jr. West/ West's Kennel – Strang, OK: Puppies Walking in Feces 
In February 2013, federal inspectors cited West’s Kennel for a “Repeat Direct” noncompliance due to 
four dogs who were in urgent need of veterinary care, including a female Chihuahua with a “blue and 
watery eye” who also had bleeding wounds on her front legs, and a male Chihuahua who had a “reddish 
tinged fluid” draining from his eye and a “mass of tissue protruding from the middle of the eye.” The 
inspector noted that both dogs were blinking constantly and winced as if in pain when the inspector 
tried to examine their eyes. The inspector also found two other dogs with such bad dental problems that 
pockets of a “white creamy” pus-like substance were present between one of the dog’s teeth and gums. 
 
Additional recent USDA violations include puppies observed walking in feces due to inadequate cleaning, 
repeated failure to grant access to inspectors, a pug with a puncture wound and red, inflamed skin, and 
a Welsh Corgi with such long nails that she couldn’t stand properly.  USDA #73-A-1872. 

PENNSYLVANIA 

 

Henry and Nancy Swarey/ BowWow Hollow Pets – Mifflintown, PA: Consumer Complaints 
The HSUS has received numerous consumer complaints alleging overcrowded conditions and sick 
puppies allegedly sold by BowWow Hollow Pets, aka BowWow Hollow Kennels. In 2011, the state’s 
Office of Dog Law issued a warning to the kennel for inadequate cage space. There were 121 puppies on 
the premises at the time.  In November 2011, the state’s Office of Dog Law ordered the kennel to obtain 
veterinary examinations on ten dogs, including puppies who seemed lethargic or ill, some of whom had 
bloody matter dripping onto the shavings in their cages.  
 
The kennel is licensed in the state to keep and sell more than 500 dogs a year and is also licensed as a B 
dealer by the USDA, meaning they can sell an unlimited number of puppies bred both onsite and by 

http://www.purebredbreeders.com/
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others. In addition, the facility sells puppies over the Internet via www.bowwowhollowpuppies.com and 
www.Lancasterpuppies.com. LancasterPuppies.com is a website offering puppies from numerous 
questionable dealers in PA, OH, and nearby states. 
 
During the facility’s most recent USDA inspection in 2012, federal inspectors cited BowWow Hollow Pets 
for selling puppies from undocumented dealers. This is a serious violation because selling puppies from 
undocumented sources could mean the puppies are coming from illegal or unlicensed puppy mills and 
are essentially being “laundered” under the broker’s USDA license. USDA #23-B-0190. 

Marlin Zimmerman/Turkey Hill – East Earl, PA:  Dogs Living in Darkness; Recurring Violations  
This puppy mill is licensed by the state of PA to sell more than 500 puppies a year. Yet state kennel 
inspection records show the substandard kennel has had violations almost every year. In 2012, the 
Pennsylvania Office of Dog law issued verbal and written warnings to the kennel for various issues, 
including dogs without adequate cage space, dogs without adequate exercise runs, dogs whose indoor 
enclosures were so dark that inspectors couldn’t see the animals without a flashlight, and inadequate 
ventilation with strong urine fumes. Inspectors also ordered veterinary exams on some of the dogs due 
to the conditions witnessed.  
 
Problems at the kennel have been tracked closely by reporter Amy Worden with the Philadelphia 
Inquirer as detailed in a March 2012 article titled “Turkey Hill Kennel Enters 5th Year of Noncompliance.” 
http://www.philly.com/philly/blogs/pets/Turkey-Hill-kennel-enters-fifth-year-of-non-compliance.html.    
 
In addition to the state violations, the USDA has also found violations of federal regulations at Turkey 
Hill. USDA #23-A-0268. 

SOUTH DAKOTA 

 

Robert Engbrecht/Dakota Kennel– Marion, SD: Violations at Last Six Inspections; Dogs in the Cold 
USDA inspectors have found violations at Dakota Kennel during each of their last six inspections, 
including three “repeat” violations in a row for dogs kept in the cold without an adequate source of 
heat. The kennel has also been cited for numerous issues related to a lack of proper veterinary care and 
dirty conditions.  
 
In March 2013, USDA inspectors instructed the operator to get veterinary care for two dogs with signs of 
periodontal disease. One of the dogs was a male poodle with dental issues so severe that they seem to 
have resulted in bone loss in the jaw, a common condition in puppy mill dogs: the inspector noted that 
the poodle’s “gums were reddened and swollen” and his “bottom jaw was loose and moved when 
touched.” The inspector also noted that “there was crepitus [a crackling sound] when the jaw was 
touched” and that the dog jerked his head away when the teeth were touched and was panting when 
placed back in the enclosure. The inspector noted that “dental disease in dogs can be painful and can 
affect the overall health of the animal” and instructed the licensee to have the poodle examined by a vet 
and come up with a treatment plan. When the inspector re-inspected the facility two days later to check 
on the treatment plan, he learned that the poodle had been taken to a vet and euthanized instead of 
treated. USDA #46-A-0190. 
 

http://www.philly.com/philly/blogs/pets/Turkey-Hill-kennel-enters-fifth-year-of-non-compliance.html
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Gary Scheetz/ Lakeview Kennels, Inc. – Parkston, SD:  Dogs without Water, Refusing Inspections 
 
In January 2012, Gary Scheetz received an official warning from USDA for violating the Animal Welfare 
Act regulations. Previous violations included repeated failure (more than a dozen times) to grant access 
to inspectors, sick animals, filthy conditions, and dogs without water.  
 
On April 29, 2010, USDA inspectors reported that the owner pretended he wasn't home and then tried 
to leave when he thought the inspector was gone. When the inspector asked to see the property and 
dogs, the licensee refused several times, claiming that he had an appointment. Records state that the 
licensee kept asking the inspector to make an appointment to come see the facility and the inspector 
kept replying that he was not allowed to do that (USDA inspections are unannounced), to which the 
licensee replied, "Just set up an appointment with me the day before, I cannot get a lot of the things 
corrected in a 3 to 4 hour time frame, not the big things that matter anyways."  When the inspector 
asked if the licensee was refusing an inspection, the licensee shut his car door in the inspector’s face and 
left, according to the report.  
 
Lakeview Kennels cancelled its USDA license in 2012 and reportedly surrendered numerous dogs to 
officials in December 2012. But there is concern that the kennel may still be in business in South Dakota, 
especially due to its remote location, in a state with no puppy mill laws and no felony animal cruelty 
laws, in a county with no local department of animal control.  

TEXAS  

 

Melva Langford–Whitewright, TX: Dogs Smeared with Feces 
On February 27, 2013, USDA inspectors found a number of animals in need of attention at the Langford 
facility, including a rat terrier with an injured eye and several dogs with feces matted around their rear 
ends and other parts of the body. Feces adhered to the rear end with matted fur can pose a significant 
health risk to dogs because it can prevent them from moving their bowels normally, in addition to the 
obvious sanitation risks. Inspectors also found dirty food receptacles with accumulations of rust and/or 
dirty and old food. In 2011, inspectors found green water and/or “green slime” in some of the water 
bowls. In 2008, an unspecified number of dogs were found with “a significant amount of hair loss” and 
were scratching, and inspectors found a number of sanitation issues and a rat infestation. Problems at 
this facility have been documented since at least 2007, when USDA inspectors also found feeders with 
“dirt and debris” in them and an “active rodent population.” #74-A-1230. 

Pam Sims/ Pam’s Cockers and Schnauzers – Winnsboro, TX:  USDA Revoked her License but She’s 
Still Selling Online 

In 2007, 61 adult dogs were removed from the property of Pam Sims, Pam’s Cockers and Schnauzers, 
due to severe dermatitis and other problems (see photo). The USDA revoked Sims’s license in 2009 after 
years of animal welfare violations including a high concentration of ammonia (urine fumes), failure to 
provide adequate shelter or protection from inclement weather, failure to provide vet care to dogs with 
severe skin problems, animals with open wounds caused by biting and scratching at infected skin, and 
severe accumulations of feces.  
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The USDA revoked Pam Sim’s license to sell to pet stores in 2009 due a repeated 
failure to adequately care for dogs, but she continues to sell puppies online via 
websites like PuppyFind.com. /USDA 2007 

Even though the USDA 
revoked her license by 
court order, it appears 
that Sims has remained 
in business to this day, 
taking advantage of the 
Internet sales loophole 
that allows her to sell 
directly to the public 
without any federal 
oversight:  As of March 
2013, Sims still has an 
active online profile on 
Puppyfind.com, a 
classified ad site used 

by a number of 
questionable breeders 
and puppy mills to sell 
puppies to unseen 
buyers across the country.   
 
A review of Sims’ PuppyFind page in March 2013 found 6 puppies for sale, all cocker spaniels born in 
2013. According to her profile on PuppyFind, Pam Sims has been a member of PuppyFind since 2004.  

WEST VIRGINIA  

West Virginia Puppy –Martinsburg, WV:  Unlicensed Breeders? 
The HSUS has received numerous complaints about this storefront operation, which on its website, 
wvpuppy.com, identifies itself as a local “network of breeders.” The complaints range from allegations 
of sick puppies sold to the public, consumers who claim to have witnessed dirty and overcrowded 
conditions in the store, and the sellers’ lack of transparency about where the puppies really come from.  
 
The seller’s website claims the storefront is operated by a network of “family breeders located in the 
West Virginia panhandle area,” but there are no USDA-licensed dog breeders in the state of West 
Virginia. Breeders who have more than a handful of breeding dogs and who sell those dogs through pet 
stores are required to be licensed by the USDA.  In 2009 The HSUS Puppy Mills Campaign filed a 
complaint with the USDA due to the large number of animals being sold from this facility, with the 
concern that some of them could be coming from unlicensed breeders. The USDA did not respond 
regarding the results of any investigation. 
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WISCONSIN 

 

Gerald Schulz / Pretty Penny Kennel – Plymouth, WI: Years of Complaints 
The HSUS has received numerous complaints about this operator since 2007, including complaints about 
the alleged treatment of the dogs, poor conditions, and sick puppies reportedly sold to buyers. Local 
residents say Pretty Penny Kennel has hundreds of breeding dogs, most of whom spend the majority of 
the bitter cold Wisconsin winters in outdoor hutches with very little protection from the elements.  
 
Wisconsin passed a kennel licensing law in 2009 that requires large commercial breeders to abide by 
certain standards of care, but state inspection reports show that Schulz often does not comply with even 
those basic requirements. Sources say local law enforcement gets complaints about the kennel almost 
every month, but so far they have not agreed to shut it down. 
 
Adult breeding dogs rescued from the Schulz facility have reportedly suffered from many problems, 
including malnourishment, tumors, fear, aggression and severe infections.  
 
A local anti-puppy mill group, the Wisconsin Puppy Mill Project, Inc., (www.nowisconsinpuppymills.com) 
has been gathering information on the history of problems at the kennel for many years, and along with 
The HSUS and other advocacy groups, has been encouraging local authorities to take stronger action. 

WYOMING 

 

Sharon Curless/ Ruff Pine Kennel – Pine Bluffs, WY: Dogs Died Without Adequate Veterinary 
Treatment 

This kennel has been cited multiple times in 2012 and earlier for dogs in need of veterinary care, dogs with 
inadequate shelter from the wind, rain and cold, and housing in disrepair. In 2008, Curless was cited for 
failure to provide adequate veterinary care to two Pomeranians who were in a fight with another dog; both 
died the next day without ever seeing a vet, according to USDA inspection reports. In 2007, USDA inspectors 
noted that a pug died after the owner noticed abnormal tissue protruding from her vaginal area; the pug 
had not been seen by a vet. Ruff Pine Kennel received an official warning from the USDA in December 2012 
for violations of the Animal Welfare Act regulations. As of 2012, Ruff Pine Kennel housed approximately 180 
dogs and puppies under USDA license #83-A-0031.  
 

CONCLUSION 
 

Many readers will be confused or even outraged that the puppy mills listed in this report are still in business. 
 
The reasons that these kennels are still operating are many. In some cases, animal protection laws simply aren’t 
strong enough to require the facilities to be regularly inspected, and although cruelty laws may apply, without 
inspections there are limited opportunities to uncover evidence or check on the animals’ welfare. In addition, 
many states define animal cruelty only as the deliberate torture, maiming or killing of an animal, with little 

http://www.nowisconsinpuppymills.com/


 

    The Horrible Hundred                            ©The Humane Society of the United States, May 2013 | CONCLUSION 44 
 

regard for conditions that lead to painful veterinary issues or to psychological deprivation or emotional 
suffering.  

 
In other cases, local authorities seem to be protective of the kennels, and offers of assistance from “outsiders” 
to help in closing them down are sometimes rebuffed. 

 
Another problem lies in the limited powers of inspecting agencies. The United States Department of Agriculture, 
for example, which cited most of the kennels listed in this report for egregious violations, lacks the authority to 
enforce state laws, including animal cruelty laws. They may fine repeat violators and eventually revoke an 
operator’s license, but the process often involves legal challenges that can drag on for years.  However, The 
HSUS believes that the USDA has authority to undertake far more enforcement actions than it does. 
 
The Humane Society of the United States is not a law enforcement agency and cannot close down kennels 
without the help of local authorities, but we will continue to monitor problematic kennels and press local and 
federal authorities to take action. As always, we stand ready to help hands-on with any closures or removals 
permitted by law. 

 
To fight puppy mills and uncover cruelty, consumer support is essential. Voters must advocate for clearer and 
stronger laws at both the state and federal levels. Pet lovers can help stop puppy mills by pressuring their 
legislators to pass stronger protections for dogs, refusing to purchase any puppy without personally visiting the 
facility, and by reporting any suspected cruelty immediately to local authorities or to The HSUS’s Puppy Mill Tip 
Line at 1-877-MILL-TIP. 

 
 

Methodology 
• Because it is not possible to list all of the problematic puppy mills in the country in a single report, the 

facilities listed in this report were selected based upon a number of factors. Factors included, but were not 
limited to: 

• The availability of state or federal kennel inspection reports, or related documents received via 
public records requests and the quantity or nature of violations found on those reports; 

• The severity of violations;  
• The size of the facility and/or the number of years that violations have been occurring;  
• Availability of consumer complaints;  
• Judicial decisions such as prior animal cruelty convictions, if known 
• USDA official warnings or fines;  
• Availability of photographs or other visual documentation; and 
• Indications that the facility was still in business at the time of publication 

• Some puppy mills were not listed because they are under active investigation. 
• If a breeding facility is not listed in this report, it may be due to a lack of available records and/or a lack of 

space, not a lack of significant problems. 
• Retail pet stores were only listed if they are also breeding dogs. 
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Terms Used 
“AWA” 
AWA stands for the Animal Welfare Act, a federal law which the United States Department of Agriculture is 
charged with enforcing. The AWA was signed into law in 1966. Its regulations outline basic requirements for the 
care of animals in research, exhibition, transport, and by animal dealers, which includes commercial breeders 
that sell warm-blooded animals, such as puppies and kittens, for resale to pet stores and other dealers. 
Currently there is a significant loophole in the AWA regulations that allows breeders who sell animals over the 
internet or by mail or phone to avoid federal regulation. The USDA is currently (as of May 1, 2013) considering a 
rule to address this loophole. 
 
“USDA licensed”  
The United States Department of Agriculture (USDA) oversees approximately 2,500 puppy mills in the U.S. 
Currently, only puppy mills that sell their puppies for resale (to pet stores or brokers) are required to be 
federally licensed and inspected by the USDA. These facilities are required to abide by the basic standards of 
care outlined in the federal Animal Welfare Act (AWA) regulations. However, thousands of pages of federal 
kennel inspection reports studied by The HSUS demonstrate that many USDA-licensed facilities continue to 
operate for years even when USDA inspectors have documented repeat violations of the AWA. 
 
“Direct Sellers” and “Internet Sellers” 
About two thirds of all the puppy mills in the country are not required to meet any minimum federal standards 
of care because they sell directly to the public (retail) instead of to pet stores or middleman brokers (wholesale). 
In many states, such as AR, MN and SD, large-scale breeding facilities aren’t even required to be routinely 
inspected by any state agency. Other states, such as PA, MO, and WI, do have laws that require large-scale 
breeding facilities to be regularly inspected, but even in these states it is very uncommon for authorities to shut 
down facilities even after citing them for repeated violations. 

 
Although there are animal cruelty laws in all 50 states, it is very difficult to charge anyone for these crimes if 
large-scale breeding facilities are not required to open their facilities to inspections to begin with.  
 
“Direct Sales Loophole” or USDA “Retail Rule” 
At press time, The United States Department of Agriculture was still considering closing a loophole in the Animal 
Welfare Act regulations which has been under discussion for years. The current loophole allows commercial 
breeders, including Internet dealers, to sell large numbers of puppies sight-unseen directly to the public without 
federal oversight because they are classified as “retail” sellers, even though most of them do not have a 
storefront like a traditional pet store. If the proposed rule is finalized, most of these large-scale puppy breeders 
would be required to obtain a USDA license, just like facilities that sell to pet stores. Brick and mortar pet stores 
and small hobby breeders would still be exempt.  
 
Citizens can help by asking their lawmakers to contact the USDA and voice their support for finalizing the “retail 
pet stores rule.” Legislation pending in Congress, called The PUPS Act, would also close this loophole, a change 
that is long overdue.  
 
 


